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WEBSITE TERMS AND CONDITIONS GUIDANCE

This guidance note sets out the following: 

 the purpose of website terms and conditions and the information they should contain; 
and 

 how to use and adapt the website terms of use template (Terms of Use) and user 
content agreement template (User Content Agreement) for your website. 

 

1. Why do I need terms and conditions for my website? 
 

While there is no legal obligation to upload terms and conditions to your website, doing so is 
strongly recommended for two reasons: 

 firstly, you are required by law to provide certain information on your website (see 
. Including this information in 

a website terms and conditions document is the most common and arguably the most 
effective method of doing so; and  

 secondly, you can protect your business from a variety of risks by including specific 
clauses in your terms and conditions which exclude or limit your liability towards 
website users, prohibit unauthorised or undesirable conduct by users, and protect 
your intellectual property rights. 

 

Furthermore, providing terms and conditions on your website is desirable because it provides 
necessary or helpful information and instructions to website users setting out the availability 
of your site, their permitted uses of the site and its contents, age restrictions and governing 
law, amongst numerous other things. It also demonstrates that your business is established, 
up-to-date, well-documented and careful to inform users of their rights and obligations, thereby 
increasing user trust and confidence. 

 

The following is a list of the main information website operators (service providers) are 
required to provide by law. It is not an exhaustive list. 

INFORMATION REQUIRED FROM ALL WEBSITE OPERATORS: 

 The name of the service provider. 
 The geographical address at which the service provider is established. 
 The contact details of the service provider, including an email address.  
 Details of any relevant supervisory authority (where applicable). 
 VAT registration number (where applicable). 

  


